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Deall trefn Lywodraethu ac atebolrwydd Safonau Masnach Cenedlaethol



1. Beth yw Safonau Masnach Cenedlaethol (NTS)?

Yn 2012 sefydlwyd y Safonau Masnach Cenedlaethol gan y Llywodraeth, fel rhan o’i newidiadau i’r cyrff sy’n gyfrifol am gynghori a diogelu defnyddwyr. Prif rôl Safonau Masnach Cenedlaethol yw cynnal y gweithgareddau diogelu defnyddwyr hynny, a wneir yn effeithiol drwy Safonau Masnach, ond lle mae galw am ffocws trawsffiniol cenedlaethol neu ranbarthol. Mae’r cymorth sydd ar gael gan Safonau Masnach Cenedlaethol wedi adeiladu ar lwybrau cyfathrebu presennol a pherthnasoedd gwaith rhwng awdurdodau lleol, ond mae hefyd wedi sefydlu strwythurau i wneud penderfyniadau tryloyw ynglŷn â sut mae arian yn cael eu wario ar waith rhanbarthol a cenedlaethol a darparu trefn fonitro ariannol gadarn. Nid yw gwaith Safonau Masnach Cenedlaethol yn effeithio ar weithgareddau safonau masnach sy’n ymwneud â bygythiadau a materion lleol, sy’n dal i gael eu llywodraethu’n llwyr gan brosesau a phenderfyniadau’r awdurdod lleol. Gwneir y gwaith hwn ar ran Yr Adran Busnes, Ynni a Strategaeth Ddiwydiannol (BEIS).

Mae’r Safonau Masnach Cenedlaethol wrth graidd partneriaeth arloesol rhwng llywodraeth ganolog, awdurdodau lleol a chyrff proffesiynol a grëwyd mewn ymateb i arian cyhoeddus sy’n crebachu. Mae’r Safonau Masnach Cenedlaethol yn helpu i ddarparu grantiau i awdurdodau lleol ar gyfer gweithio trawsffiniol a blaenoriaethau canolog penodol, gan ddal i ddefnyddio a chefnogi arbenigedd a strwythurau lleol. Mae’r model wedi bod mor llwyddiannus fel bod y Safonau Masnach Cenedlaethol bellach yn gyfrifol hefyd am weithio gyda gwasanaethau safonau masnach lleol yn Lloegr i ddarparu gorfodaeth hylendid bwyd ar gais yr Asiantaeth Safonau Bwyd, arwain gwaith yr awdurdod mewn perthynas â’r Cwmnïau Gwerthu Tai ar ran yr Adran Cymunedau a Llywodraeth Leol a chydlynu gwaith yr awdurdod lleol ar iechyd anifeiliaid a chynllunio wrth gefn ar ran Adran yr Amgylchedd, Bwyd a Materion Gwledig (Defra).

Mae’r Safonau Masnach Cenedlaethol yn aelod o’r Bartneriaeth Diogelu Defnyddwyr (CPP)[footnoteRef:1]. Mae’r Bartneriaeth yn cynnwys yr holl gyrff cenedlaethol allweddol sy’n ymwneud â diogelu defnyddwyr gan gynnwys yr Awdurdod Cystadleuaeth a Marchnadoedd, yr Awdurdod Ymddygiad Ariannol a Chyngor ar Bopeth. Mae’r Bartneriaeth yn darparu dull i aelodau weithio gyda’i gilydd i wneud y mwyaf o adnoddau ar draws y Bartneriaeth er mwyn ymdrin â phroblemau. [1:  Adroddiad y Bartneriaeth Diogelu Defnyddwyr 2015 ac mae diweddariad ar y gwaith ar gael https://www.gov.uk/government/publications/consumer-protection-partnership-priorities-2014-to-2015
] 



2. Trefniadau llywodraethu ar gyfer y Safonau Masnach Cenedlaethol

Trosolwg gwleidyddol

Cynhelir cyfarfodydd ddwywaith y flwyddyn rhwng Gweinidog perthnasol yr Adran Busnes, Ynni a Strategaeth Ddiwydiannol (BEIS) a Chadeirydd Safonau Masnach Cenedlaethol i drafod gwaith yn ymwneud â diogelu defnyddwyr a masnachu teg. Cefnogir yr ymwneud gwleidyddol yma gan Grŵp Trosolwg Gwleidyddol sy’n cynnwys swyddogion o BEIS, Safonau Masnach Cenedlaethol, Cymdeithas Llywodraeth Leol (CLlL) a Chymdeithas Llywodraeth Leol Cymru (CLlLC). Mae’r Grŵp hwn yn cael ei gadeirio a’i reoli gan BEIS ac yn cyfarfod o leiaf ddwywaith y flwyddyn. 

Trosolwg strategol

Mae’r Bwrdd Safonau Masnach Cenedlaethol yn darparu timau arbenigol ac yn helpu gwasanaethau safonau masnach awdurdod lleol i weithio gyda’i gilydd i orfodi cyfraith defnyddwyr yn erbyn bygythiadau cenedlaethol a rhanbarthol i fasnachu teg ac yn cynnig cefnogaeth wrth wneud penderfyniadau strategol mewn meysydd gwaith eraill lle mae Safonau Masnach Cenedlaethol wedi’u comisiynu i ymgymryd â rôl.

Yn benodol mewn perthynas â diogelu defnyddwyr, mae’r Bwrdd Safonau Masnach Cenedlaethol yn gyfrifol am ddyrannu arian sy’n cael ei dderbyn gan y Llywodraeth i sicrhau bod awdurdodau lleol yn ymateb yn effeithiol i fygythiadau cenedlaethol a rhanbarthol. Er mwyn eu galluogi i wneud y rôl hon yn effeithiol, mae’r Bwrdd hefyd yn gweithredu fel y prif gorff gwneud penderfyniadau ar gyfer datblygu a chytuno ar flaenoriaethau strategol cenedlaethol ar gyfer gwaith diogelu defnyddwyr, cytuno ar y dulliau darparu mwyaf effeithiol a rheoli perfformiad ar sail y gweithgareddau y cytunwyd arnynt. Caiff cynllun busnes blynyddol a strategaeth reoli fanwl eu paratoi i gefnogi’r rôl hon.

Mae’r Bwrdd yn cyfarfod bob chwarter ac yn cynnwys cynrychiolaeth o blith Penaethiaid Safonau Masnach o bob rhanbarth yng Nghymru a Lloegr. Mae’n gweithredu ar sail y Cylch Gorchwyl sydd ynghlwm.



Mae’r Bwrdd hefyd yn gyfrifol am enwebu aelodau a gorchwylio gweithgareddau grwpiau llywodraethu penodol.

Mae manylion diweddaraf aelodau a'r cynllun busnes presennol ar gael ar wefan Safonau Masnach Cenedlaethol. 


Goruchwylio darpariaeth 

Mae nifer o grwpiau llywodraethu’n gweithredu i wneud penderfyniadau ynglŷn â meysydd darparu penodol a chyllid, hynny yw –
· Grŵp Llywodraethu Cwmniau Gwerthu Tai
· Grŵp Llywodraethu Tîm Benthyca Arian Anghyfreithlon 
· Grŵp Llywodraethu Cudd-wybodaeth
· Grŵp Llywodraethu Diogelwch mewn Porthladdoedd
· Grŵp Llywodraethu eDroseddu ac Ymchwiliadau
· Grŵp Llywodraethu Sgamiau

Mae pob un o’r grwpiau hyn yn gyfrifol am osod y blaenoriaethau a’r egwyddorion ar gyfer darparu, a dyrannu grantiau ar gyfer eu llifoedd gwaith. Maent hefyd yn gyfrifol am oruchwylio’r gwaith o fonitro perfformiad a monitro ariannol, cynnal ymwybyddiaeth o allu a chymhwysedd, sicrhau gwerth gorau am arian a hybu cyfathrebu effeithiol i sicrhau bod y gwaith yn cael ei ddarparu’n llwyddiannus.

Mae pob grŵp llywodraethu’n diweddaru’n rheolaidd i’r Bwrdd ac yn gallu cyflwyno materion i’r Bwrdd llawn os oes angen mewnbwn strategol.

Mae pob un o’r grwpiau hyn yn cynnwys o leiaf dau o’r aelodau a enwebwyd ar y Bwrdd Safonau Masnach Cenedlaethol a chynrychiolwyr o adrannau perthnasol o’r llywodraeth neu asiantaethau os yw’n addas. Mae cylch gorchwyl llawn ar gael i bob grŵp llywodraethu trwy wneud cais amdano.



Cymorth technegol

Mae Swyddog Rhaglen Safonau Masnach Cenedlaethol hefyd yn derbyn arian gan rai adrannau o lywodraeth ganolog ac asiantaethau i weithredu grwpiau cenedlaethol penodedig sy’n darparu cymorth technegol i awdurdodau lleol ar feysydd polisi penodol. Mae pob un o’r grwpiau hyn yn cynnwys cynrychiolwyr o’r corff llywodraethol perthnasol, pob rhanbarth awdurdod lleol yn Lloegr a Gweinyddiaethau Datganoledig perthnasol, ochr yn ochr â phartneriaid darparu lle y bo’n briodol. Mae canllawiau a baratoir gan y grwpiau yn benodol ar gyfer awdurdodau lleol ac fe’u cymeradwyir gan Gymdeithas Prif Swyddogion Safonau Masnach (ACTSO).


3. Atebolrwydd

3.1	Proses gwneud penderfyniadau Safonau Masnach Cenedlaethol

Mae Bwrdd y Safonau Masnach Cenedlaethol a’r grwpiau llywodraethu y manylir arnynt uchod yn gyfrifol am wneud penderfyniadau ynglŷn â dyrannu cyllid a darparu ar gyfer grantiau penodol gan y llywodraeth gyda’r grant neu gytundebau ariannu’n cael eu cyflwyno gan y Llywodraeth. Gall awdurdodau lleol gwestiynu penderfyniadau a wneir naill ai gan y Bwrdd Safonau Masnach Cenedlaethol neu grwpiau llywodraethu drwy eu haelod rhanbarthol o’r Bwrdd Safonau Masnach Cenedlaethol.

Os bydd gan fusnesau unigol, aelodau’r cyhoedd neu gyrff eraill gwestiynau am waith neu benderfyniadau’r Safonau Masnach Cenedlaethol dylent gysylltu â nationaltradingstandards@actso.org.uk

3.2	Gweithgareddau awdurdod lleol 

Mae’r holl weithgareddau a wneir gan Wasanaethau Safonau Masnach awdurdod lleol yn cael eu llywodraethu drwy bolisïau a phrosesau lleol presennol, boed y cyllid ar gyfer y gweithgaredd yn cael ei dderbyn drwy’r Grant Cynnal Refeniw, cronfeydd lleol neu grantiau cenedlaethol fel y rhai a ddarperir drwy’r Safonau Masnach Cenedlaethol. Felly, dylid holi ynghylch unrhyw weithgaredd a wneir gan Wasanaethau Safonau Masnach unigol yn uniongyrchol â’r awdurdod lleol perthnasol.

Mae gwybodaeth am Wasanaethau Safonau Masnach lleol ar gael ar wefan yr awdurdod lleol perthnasol, yn cynnwys eu polisi gorfodi a’u manylion cyswllt. Os yw busnesau neu aelodau’r cyhoedd yn anfodlon â’r ymateb a geir ac eisiau cwyno ymhellach yna bydd gan bob awdurdod lleol drefn gwyno gorfforaethol yn ei lle. Gellir cysylltu hefyd a chynghorwyr lleol os bydd problemau’n dal heb eu datrys. 

Yn y pen draw, ar ôl rhoi cynnig ar bob un o’r prosesau hyn, gellir cyflwyno cwynion i’r Ombwdsmon perthnasol. I wneud cwyn am awdurdodau lleol yn Lloegr, dylid cysylltu â’r Ombwdsmon Llywodraeth Leol a Gofal Cymdeithasol. Bydd pwerau’r Ombwdsmon i ymchwilio’n dibynnu ar union natur y gŵyn. I gael mwy o wybodaeth, ewch i http://www.lgo.org.uk/make-a-complaint/fact-sheets/other-topics/trading-standards.  I wneud cwyn am awdurdodau lleol yng Nghymru, dylid cysylltu ag Ombwdsmon Gwasanaethau Cyhoeddus Cymru http://www.ombudsman-wales.org.uk/cy-GB.aspx

4. Deall rôl y Sefydliad Safonau Masnach Siartredig (CTSI)[footnoteRef:2] a Chymdeithas Prif Swyddogion Safonau Masnach (ACTSO)[footnoteRef:3] [2:  Mae CTSI yn gorff o aelodau sy’n cynrychioli gweithwyr proffesiynol ym maes safonau masnach ar draws y sector cyhoeddus a phreifat. Mae mwy o wybodaeth ar gael ar http://www.tradingstandards.uk/home.cfm
]  [3:  Mae ACTSO yn gorff proffesiynol penodol ar gyfer Penaethiaid Safonau Masnach yng Nghymru a Lloegr.
] 


Gan nad yw’n “gorff cyhoeddus”, er mwyn i Safonau Masnach Cenedlaethol weithredu, mae angen cwmni i hwyluso’r broses o dderbyn a dyrannu cronfeydd yn eu blaenau a hwyluso’r broses o gyflogi staff a chontractwyr i gyflawni swyddogaethau canolog y Safonau Masnach Cenedlaethol. Mae’r swyddogaeth ariannol ac archwilio’n cael ei chyflawni gan CTSI ac mae Swyddfa’r Rhaglen yn cael ei rhedeg gan ACTSO Limited.

Bydd gwybodaeth, canllawiau a dogfennau sy’n ymwneud yn benodol â gweithgareddau a phrosesau ategol a ariennir gan y Safonau Masnach Cenedlaethol yn cael eu cyhoeddi o dan enw’r Safonau Masnach Cenedlaethol, ond cytunwyd y bydd canllawiau technegol a ddatblygwyd ar gyfer awdurdodau lleol sy’n ymwneud â gweithgareddau lleol yn defnyddio cymeradwyaeth ACTSO i sicrhau hygrededd ac awdurdod o fewn y sector safonau masnach.


5.	Polisïau Safonau Masnach Cenedlaethol 

Mae Safonau Masnach Cenedlaethol yn gwneud pob ymdrech i sicrhau ei fod yn gweithredu mewn ffordd dryloyw a theg ym mhob amgylchiad, yn cynnwys cyflogi staff, caffael, cwyno a rhannu gwybodaeth, Mae gennym bolisïau yn eu lle i lywodraethu’r holl feysydd hyn, sydd ar gael trwy gysylltu â  nationaltradingstandards@actso.org.uk

6.	Sut i gysylltu â Safonau Masnach Cenedlaethol i gael mwy o wybodaeth

Mae mwy o wybodaeth am Safonau Masnach Cenedlaethol ar eu gwefan ar www.nationaltradingstandards.uk. Os oes gennych unrhyw gwestiynau am yr wybodaeth yn y ddogfen hon mae croeso i chi gysylltu â ni’n uniongyrchol -

National Trading Standards
1 Sylvan Court
Sylvan Way
Southfields Business Park
Basildon
Essex SS15 6TH

Rhif ffôn: 0345 608 9515

Ebost: nationaltradingstandards@actso.org.uk
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NATIONAL TRADING STANDARDS BOARD
Terms of Reference
1. Purpose

1.1 The National Trading Standards Board (‘the Board’) will help Local Authority Trading Standards
Services to work together to enforce consumer law against national and regional threats to fair-
trading. Local Authority Trading Standards Services will continue to address local threats and
issues under local political control.

1.2 The Board will deploy national funding from the Government and will provide leadership on cross-
boundary enforcement through Heads of Trading Standards Services acting together across
England and Wales.

1.3 The Board will act as the key decision making body for the development and agreement of:
e National strategic priorities for consumer protection work;
e The allocation of national funds to meet agreed priorities;
e The necessary delivery mechanisms and appropriate means to monitor performance.

Furthermore, the Board will ensure effective performance management and reporting of the agreed
activity.

2, Operational structure

2.1 The Board will provide oversight and direction for the work currently undertaken
regionally/nationally by Local Authority Trading Standards Services.

2.2 The Board will be responsible for allocating government funding, under the agreed Management
Statement for specific activities. Contractual arrangements may enable the Board to withhold
payments or require the repayment of any funds, in whole or in part, until the work is completed to
its satisfaction.

2.3 The Board’s priorities will be led by effective intelligence analysis and work will follow the principles
of its Integrated Operating Model for the use of intelligence.

2.4 The Board will act as the level three (national/international) Strategic Tasking and Coordinating
Group and agree any operating protocols necessary to support this.

2.5  The Board will steer operational decision making, based on the priorities agreed and the evidence
of consumer detriment provided by trading standards services and partner bodies involved in
consumer protection including the CMA.

2.6 The Board will also engage with and advise on broader trading standards policy areas such as
food, animal health, age restricted sales etc. with Government and others partners.
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2.7

3.1

3.2

3.3
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4.2

The Board will also provide policy advice to the LGA and WLGA on trading standards related
issues when requested. The Board can also escalate relevant policy issues of national importance
to trading standards for consideration by the LGA and WLGA where appropriate. LGA and WLGA
officers may attend relevant parts of NTSB meetings and priority will be given to ensuring issues
raised by them are dealt with.

Delivery Mechanisms

The detail of any delivery mechanisms will depend entirely on what functions are to be delivered by
trading standards services under the governance of the Board and more importantly the amount of
funding associated with the functions.

It is expected that the delivery mechanisms are likely to focus on commissioning groups of
authorities or lead authorities with support from their regional groups, to provide national or
regional centres of excellence to deliver certain functions, using funding allocated to that function.

The Board will ensure effective operation of the functions through performance management and
reports on the agreed activities.

Membership

The Board will have one representative from each of the following English regional and Welsh
trading standards groups:

CEnTSA (Central England Trading Standards Authorities)

EETSA (East of England Trading Standards Association)

LoTSA (London Trading Standards Authorities)

NETSA (North East Trading Standards Association)

SWERCOTS (South West England Regional Coordination of Trading Standards)
TSEM (Trading Standards East Midlands)

TSNW (Trading Standards North West)

TSSE (Trading Standards South East)

WHoTS (Wales Heads of Trading Standards)

YAHTSG (Yorkshire & the Humber Trading Standards Group)

Each of these representatives are to be nominated via their relevant chief officer groups and be mandated to take
decisions at the Board on behalf of their regional group.

All of these members will be ‘executive members’. They will have full voting rights and will be able to take formal
decisions on matters before the Board.

In addition the following organisations will each be invited to have one representative to attend the
meetings:

Association of Chief Trading Standards Services (ACTSO)

BIS

Department of Enterprise, Trade and Investment in Northern Ireland (DETI)"
CoSLA/Trading Standard Scotland?

! These proposals do not extend to Northern Ireland. However it will still be essential to ensure strong
links to the governance arrangements are established. Therefore DETI would be invited to attend Board
meetings.
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4.4

4.5

4.6

5.1

5.2

5.3

6.1

6.2

¢ Trading Standards Institute (TSI)
All of these members will be ‘non-executive members’. They will not have voting rights and will not be able to take any
formal decisions on matters before the Board.

Secretariat staff will also attend meetings, as appropriate, to provide support to the Board.

If any full executive member of the Board cannot attend a meeting that Board member may
nominate a substitute member to attend meetings or to act on their behalf. Any substitute Board
member would have the same voting rights as the full executive Board member.

It will be a matter for the Board to collectively decide whether regional representatives will be
entitled to vote if their region stands to benefit either financially or in any other way from any
decisions taken. It shall be incumbent upon regional representatives to make a declaration of
interest (which may be either prejudicial or non-prejudicial) in such circumstances (see 6.1 below).

The Board will engage with other parties to share information, intelligence and advice (e.g. BRDO,
Citizens Advice, sectoral regulators, Competition and Markets Authority, other Government
Departments and agencies etc.) as required, but they would not be able to take decisions or vote
on any matters before the Board.

The Chair reserves the right, in agreement with the Board, to limit invitees to all or part of any
meeting should that be deemed necessary to facilitate effective debate and decision making.

Chair’s role

The Board shall appoint a Chair and Vice-Chair, who will serve a term of two years from election.
The Chair and Vice Chair may either be elected from the executive members of the Board or
alternatively the Board may decide that they want to appoint an independent Chair who is not an
executive or non-executive member of the Board.

Dependent on the time required to fulfil the Chair’s role, it may be appropriate for the Board to
make funds available to pay for this work. If the Chair is an existing Head of Trading Standards
then funds could be provided to their employing authorities.

If an independent Chair (i.e. not one the Board who already has voting rights as outlined in Section
4 above) is engaged by the Board then he/she will not have normal voting rights but if there was a
split vote on any issue, the Chair would have the casting vote.

Obligations of Board Members

Members of the Board shall declare any conflicts of interest in relation to the Board's activities.
The secretariat will maintain a register of such conflicts of interest.

Members of the Board shall be subject to a general duty of confidentiality in relation to the conduct
and affairs of the Board, save where the disclosure of information is authorised or required to be
made by the Board or its Secretariat in carrying out, or facilitating the performance of, the functions
of the Board.

? Scotland is not part of the NTSB as they have separate arrangements from England and Wales however an
invitation is extended to the NTSB meetings t0 ensure effective information exchange between the two
systems.
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6.3

7.1

7.2

7.3
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7.5

7.6

1.7

7.8

7.9

7.10

711

If any Board member has any concerns about the propriety of the Board or any Board member
there is a two stage process. Initially any concerns should be raised confidentially with the Chair,
who will be under a duty to investigate and will guarantee anonymity. If any concerns are unable to
be resolved then this matter can be formally raised with the steering group (see paragraph 10.2),
who will again guarantee anonymity. They will investigate the matter raised and will provide a full
independent review in order to ensure the integrity of any decisions taken. If the complaint relates
to the conduct of the Chair then it can be directed to the steering group immediately.

Board Meetings

The Board will meet 6 times per year, providing there is sufficient business to justify a meeting and
sufficient members to form a quorum of at least 6 executive members. Extra meetings will be
arranged should they be required.

Locations for the meetings may be moved around the country so as to be more inclusive. The
Board at its discretion will be able to pay reasonable travel and accommodation costs for
members.

Secretarial support for the Board will be provided via a mechanism agreed by the Board. The
secretariat will make arrangements for the meetings and undertake any other duties that contribute
towards the aims and objectives of the Board.

Additional meetings may be called by the Chair, or by any two executive members of the Board.

When convening a meeting of the Board, at least twenty one clear working days’ notice of the
meeting must be given to each executive and non-executive member unless it is deemed by the
Chair to be urgent.

Notice of a meeting will be communicated in writing (letter, fax or email) and will contain details of
the meeting and of business to be conducted at that meeting.

Failure of an executive or non-executive member to receive notice of a meeting shall not invalidate
that meeting or any business conducted at it.

If neither the Chair or Vice-Chair are present at a meeting, those executive members present shall
appoint one of their number to chair that meeting.

Decisions made by the executive members of the Board shall be made by ordinary resolution. In
the case of equality of votes, the Chair, or in his absence the Chair of the meeting appointed
pursuant to paragraph 7.8 shall have a second or casting vote.

In principle the Board will take collective responsibility for any decision made by it and will seek to
achieve unanimity in decisions. Where members have concerns that cannot be resolved in relation
to a particular matter or a proposed action, they should ensure that these concerns are recorded in
the minutes of Board meetings.

Only executive members present at a meeting may vote. Participation will usually be in person, but
in exceptional circumstances, or as agreed by the Chair, members of the Board may participate by
telephone or video-conferencing facility and be deemed to be present and constitute part of the
Board for that meeting. Any executive member of the Board who leaves a meeting prior to the
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8.1

9.1

9.2

10.

10.1

10.2

1.

111

conclusion of a meeting shall be taken to be a non-participating executive member of the Board for
the purpose of any decision taken by the Board during that person’s absence.

Record of meetings

Minutes of Board meetings shall be retained by the secretariat. A record of the meeting (either full
minutes or a summary of the meeting) will be sent to all local authorities in England and Wales via
the programme office. Full minutes will be made available on request. In addition they may be
published on appropriate websites (e.g. ACTSO), subject to the excision of confidential material.
Examples of confidential material include information:

where the disclosure is prohibited or restricted by a provision of any enactment;

that is otherwise subject to a duty of confidentiality;

market-sensitive information;

the publication of which could hinder the performance of the functions of any executive
members of the Board or the Trading Standards Service’s they represent; and

e about individuals such as members of any Trading Standards Service.

Financial arrangements

The Board must be able to demonstrate good financial management and ensure that the strategic
and operational work it oversees secures the desired outcomes and value for money.

The Board will nominate an organisation to hold the funds for which it is responsible and will
ensure that all necessary financial arrangements are in place to comply with accounting,
investment and audit requirements (including the appointment of external auditors) in accordance
with the Department of Business, Innovation and Skills requirements.

Accountability

The Board will be accountable to BIS and via the Public Accounts processes within government for
the delivery of its activities.

The Board will also be accountable to a steering group constituted between BIS, LGA and WLGA
who will provide strategic oversight in relation to the Board’s activities.

Review

The Board will reassess these terms of reference at appropriate intervals to ensure that they
remain relevant over time.
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